Central Petersfield Businesses Associati (I;Ltersﬁeld

Independent Impact Survey [ Busiesses
Christmas Festivities 2009 "

Areas of Survey: Dragon Street, High Street, Pages Court, The Square, Sheep Street, St. Peters Road,
Chapel Street, Swan Street & Lavant Street

Colleague, The Association of Petersfield Businesses (APB) aim is to compile a 100% impartial and independent survey to assist
us in our statistical lobbying with a factual portfolio of evidence to our Local Government offices and elected members with
respect to the impact the Christmas Festivities has had on existing retail outlets of all variants throughout the three day period.
All data compiled here will be presented in a non-identifiable format and unless specifically requested by the businesses
concerned, no sole business will be identified or identifiable by the statistics presented.
It is for that reason we ask you to help the local business community, and yourself, to find a few minutes now and after the
Christmas Festivity weekend to complete this form and return it to the address below. — You can, if you wish, fax it
to 0845 3700588, or scan it and send to via PDF email to website@petersfieldtown.co.uk You may not be a member
now, but maybe we can encourage you to join for just £25? Click on the website to find out more
www.petersfieldtown.co.uk
Alternatively, you can discuss it over the phone with a committee member by calling 01730 261613 9am-5pm Monday — Saturday
______________________________________________________________________________________________________________|
Throughout this survey of only ten questions, we ask you to rate on the typical

survey scale format of | — 5 where:

[1] Extremely Dissatisfied/ Disappointed
[2] Dissatisfied/ Disappointed

[3] Neither Satisfied or Dissatisfied

[4] Satisfied/ Pleased

[5] Extremely Satisfied/Pleased

L —————————————— .
PRIOR TO CHRISTMAS FESTIVITES 2009

l. (Where relevant) Based upon your experiences as a retail business in Petersfield, of the 2008
Christmas Events, what was your immediate feeling towards the announcement of a 2009 event?

[11 [21 [31 [4]1 I[5]

2. Your personal opinion towards the advanced planning and cascading of information from the event
organisers directly to you as a business this year — EXCLUDING media releases and information
was:

(1 [21 [31 [4] [5]

3. (Where applicable) Attempts to liaise with the event organisers and the quality of information
forthcoming and supplied by them :
[11 [21 [31 [41 I5]
L
DURING THE CHRISTMAS FESTIVITIES 2009

4. The planned and effective use of the Road Closures you found towards your business:

[11 [21 [31 [4]1 I[5]

5. If you had need to further contact the event organisers, the quality of information forthcoming and
supplied by them :

[11 [21 [31 [4]1 I[5]
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6.A

6.B

Based upon previous years same period sales figures your feelings towards As ]

businesses turnover on individual days: Pett?rsﬁeld
FRIDAY (11 [21 [3]1 [4]1 I[5] s B
SATURDAY [11 [2]1 1[31 [4]1 I[5]
SUNDAY [11 [2]1 1[31 [4]1 I[5]

Additionally if you are willing and able to, could you indicate in a percentage your sales figures for
each day

WE DO NOT WANT, NOR EXPECT YOU TO REVEAL YOUR ACTUAL MONETARY

FRIDAY: % UP/DOWN on same period previous years
FRIDAY: % UP/DOWN on same Christmas Event period LAST YEAR
SATURDAY: % UP/DOWN on same period previous years
SATURDAY: % UP/DOWN on same Christmas Event period LAST YEAR
SUNDAY: % UP/DOWN on same period previous years
SUNDAY: % UP/DOWN on same Christmas Event period LAST YEAR
If you do not trade on a Sunday please strike through both of the above.
7. When customers entered your premises during the event period, and they made an unsolicited
comment towards the activities, did you feel the MAJORITY were:
[11 [21 [31 [4]1 I[5]
8. If the organisers announce that they are going to “Do it again next year” and based upon your

businesses experiences of THIS year, you would be:

[11 [21 [31 [4]1 I[5]

C__________________________________________________________________________________]
ABOUT PETERSFIELD

9. Parking in Petersfield remains a contentious issue. Your businesses feelings towards current charges
and restrictions:

[11 [21 [31 [4]1 I[5]

10.  As a business paying UBR, Corporation Tax, VAT etc., your professional experiences towards
support and assistance in business needs from local government business and economic
development:

[11 [21 [31 [4]1 I[5]
Your Businesses Name: Type: e.g. retail, health care, food & drink etc.,
Street/ Road name: Your Name:

Thank you so much for your time. This data WILL BE PUBLISHED in 2010 on both our website
www.petersfieldtown.co.uk and in press releases. Please contact us through the website, the address below or call
01730 261613 for further information or assistance. Prosperous Seasons Greetings from us to you!
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